AHKeTa
AJ151 OIIPOCa MoJyyaTesieil yCaIyr 0 KauecTBe YCJI0BUI OKa3aHUs
YCJIYT yUpe:KaeHueM 00pa3oBaHus
VYBakaeMblil y4acTHUK orpoca!

Onpoc MpoBOANTCS B IENSAX BBIABIEHHS MHEHHS Ipa)<IaH O KayecTBE yCIOBUH okazaHus ycayr MK/IOY Ilonvipogckuii
demckuii cad «Pomawixay Ilonviposckozo paitona Kypckoui o6nacmu (naiee - yapexjacHue).

HoxcanyﬁCTa, OTBCTHLTC Ha BOIPOCHI AHKCTHI. Bame MHeHHE MO3BOJIUT YIYy4YlIUTh pa60Ty YUpCKACHUSA U TTIOBBICUTH
KauCCTBO OKa3aHUs YCIYT' HACCIICHUIO.

Omnpoc npoBoIUTCS aHOHUMHO. Bammm damumnms, uMs, 0T4eCTBO, KOHTAKTHBIE Tele(OHBI YKa3hIBaTh HE00A3aTEIHHO.

KondunenmanbHOCTh BEICKa3aHHOTO BamMu MHEHUS O KauecTBE YCIIOBHI OKa3aHUs YCIYT TapaHTUPYETCS.
1. [Tpu nocemeHun yapexxaeHus: oopamanick i Bel k nHpopMaImy o ero aesaTenbHOCTH, pa3MelieHHON Ha HH(POPMAaLMOHHBIX
CTeHJaX B MMOMEIICHUAX YUPEKICHUS?

Ha

Her (mepexox k Bompocy 3)

2. Y 1oBIETBOPEHBI JIU BBI OTKPBITOCTHIO, TOTHOTOM U IOCTYITHOCTHIO HH(OPMAIIUH O ACSITETBHOCTH YUPEXKICHS, pa3MelleHHON
Ha MH(OPMAIMOHHBIX CTEHAAX B IOMEIICHUH YUPEKICHH?

Ha

Her

3. [Nonb3oBanmck 1 Bel opHUIIHANTEHBIM CAHTOM YUpEKICHHsI, YTOOBI IOTYYUTh HHPOPMAIHIO O €ro JesTeIbHOCTH?

Ha

Her (nmepexox k Bompocy 5)

4. Y oBIETBOPEHBI JIU BBI OTKPBITOCTHIO, MIOTHOTON U IOCTYITHOCTBIO HH(OpMAIINH O A TETHbHOCTH YIPEKJACHUS, pa3MenIeHHON
Ha ero opuImasp-HOM caiiTe B MH(GOPMAITMOHHO-TEIEKOMMYHUKAIMOHHOM ceTH "UHTepHeT"?

Ha

Her

5. YnosnerBopeHsl 1 Bbl KOM(OPTHOCTBIO YCIOBUH TMPEIOCTaBICHUA YCIYT B YUPSKIACHHH (HaMA4dhe KOM(GOPTHOW 30HBI
OTAbIXa (OKUAAHNA); HATMYME U TOHATHOCTh HABUTALIMN B TIOMEIIEHUH YIPEKACHUS; HAJTHINE U JOCTYITHOCTh ITUTHEBOU BOJIBI B
MOMEIIEHNH  VUPEeXACHWS; HaJudue W  JOCTYHHOCTh CAHUTAPHO-THTUEHWYECKMX IIOMEMICHHH B  yUPEXKICHUH;
YIOBJIETBOPUTEIIEHOE CAaHUTAPHOE COCTOSHHE MOMEIICHWH YUpEXKIEHUS; TPAaHCHOPTHAS AOCTYIMHOCTh YUpEeXJeHHs (Hanndue
00IIIECTBEHHOT'0 TPAHCIIOPTA, TAPKOBKH ); BO3ZMOXXHOCTH OPOHHPOBAHMSI YCIIYTH/TOCTYITHOCTD 3allFICH Ha MOyYeHHe YCIyTH (T10
TenedoHy, ¢ UcoNb3oBaHneM cetn «MHTepHeT» Ha oQHUIMATbHOM CalTe YUpEXKICHUS, MPH JAYHOM ITOCEIIEHUH) U TIPOUne
ycnoBusi)?

Ha

Her

6. Nmeere nu Bel (1 nuio, npencTaBuTeieM KOTOpPOro Bl siBisieTech) ycTaHOBIEHHYIO TPYIITY HHBAJIUIHOCTH?

a

Her (nepexoz k Bompocy 8)

7. y,Z[OBJ'ICTBOpeHLI 1 Bel JAOCTYIMHOCTBIO NPEAOCTABJICHU A YCIYT IJISI UHBAJIN/I0B B y‘Ipe)K)leHI/II/I?

Ja

] e




8. y,I[OBJ'ICTBOpGHLI 1 Bel ,Z[O6pO)KeJ'IaT€J'ILHOCTI>IO 1 BCXKIHMBOCTBIO pa6OTHI/IKOB YUpCKACHU, O6eCHe‘{I/IBaIOH_II/IX HCpBH‘lHLIfI
KOHTAaKT C IIOCCTUTCIISIMU U I/IH(I)OpMI/IPOBaHI/Ie 00 yciayrax npu HENOoCpCACTBECHHOM O6paHleHI/II/I B yqpencz[eHHe?

Ha

Her

9. VYnoBnerBopeHbl M Bbl 100pOXKENATETLHOCTHIO ¥ BEXKIMBOCTBIO PAOOTHHKOB YYPESKICHHS, OOECICUHBAIOIINX
HEMOCPEICTBEHHOE OKa3aHUE YCIYTH P OOpaIIeHUH B yUpeKacHUE?

Ha

Her

10. IMonb3oBanuck 11 Bbl KakuMu-THO0 JUCTaHIIMOHHBIME CIIOCOOAMH B3aUMOZCHCTBHUS C YUpexaeHHeM (TeaedoH, SIeKTPOHHAsS
1mouTa, SJCKTPOHHBIM cepBUC (hopMa i MOAAYM 3JCKTPOHHOrO oOOpalleHus (KanoObl, MPEUIOKEHHUS), MOJyYCHHE
KOHCYJIBTAIIMM TI0 OKa3bIBa€MbIM ycCiIyram), pasaen "HacTo 3amaBaemble BOMPOCH!", aHKETa JUIs Olpoca IpakAaH Ha calTe U

npoune)?

Ha

Her (nepexon k Borpocy 12)

11. YaoBnerBopeHs! n Brl 100poskenaTenbHOCTBIO U BEAXINBOCTHIO PAOOTHUKOB YUPEKISHHUSI, C KOTOPHIMH B3aHMO/IEHCTBOBAIIN
B JUCTaHIMOHHOW ¢opme (1Mo TenedoHy, MO IJIEKTPOHHOW IOYTE, C IOMOIIBIO DJIEKTPOHHBIX CEPBUCOB (sl MOMa4n
3NEKTPOHHOTO OOpamieHusi (3kajo0bl, MPEATIOKEHHS), MOMYYeHHS KOHCYJIbTAlMA IO OKAa3bIBA€MBIM YCIyramM) M B TPOUUX

JIMCTaHIIMOHHBIX popmax)?

Ha

Her

12. T'oToBBI J1 BBl pekOMEHIOBATh YUPEK/ICHUE POJCTBEHHHKAM U 3HAKOMBIM (MJIM MOTJIH ObI BBI €ro peKoMeH/10BaTh, eClii Obl
ObIIa BO3MOXKHOCTH BBIOOpa yapexKacHHUS)?

Ha

Her

13. VYnomnerBopeHbl N Bbl OpraHM3alliOHHBIME YCIOBUSIMH TPENOCTaBIeHUs yciyr (TpadukoM padoThl YUpEKICHUS,
HaBUTAIMEH BHYTPH YIpeKAeHns (Hanndrie HHPOPMAIMOHHBIX Ta0InyeK, yKazaTenel u npodee)?

Ha

Her

14. Y poBnerBopeHsbl i Bbl B IEIOM yCIOBUSMHU OKa3aHUS YCAYT B yUPEKICHUU?

Ha

Her

15. Baum npenioxeHus o yaydIeHn O YCIOBUI OKa3aHHUs yCIIyr B IaHHOM YUPEXICHUH:

COO6H.II/IT6, noncanyﬁCTa, HEKOTOPBIC CBCACHHUSA O cebe:

16. Bam non

Myxkckoit

Kenckuit
17. Bam Bo3pact (yKaxkuTe CKOJIbKO Bam monmHbIX JieT)

bnaromgapum Bac 3a yuactue B onpoce!




